SECTION B.
STATEMENTS

Organization. The Brookesmith Special Utility District is a Political Subdivision of the State of
Texas organized under Chapters 49 and 65 of the Texas Water Code for the purpose(s) of
furnishing potable water service to the Western side of Brown County, Texas. Other areas
covered are Northwestern Mills County, Texas and the Eastern part of Coleman County, Texas.
The management of the District is supervised by the Board of Directors which is responsible for
adopting all District service policies, rates and regulations. The members of the Board of
Directors are elected by the registered voters residing within the District’s boundaries.

Non-Discrimination Policy. Service is provided to all Applicants who comply with the
provisions of this Service Policy regardless of race, creed, color, national origin, sex, disability, or
marital status.

Policy and Rule Application. These policies, rules and regulations apply to the water services
provided by the District. Failure on the part of the Customer or Applicant to observe these
policies, rules and regulations gives the District the authority to deny or discontinue service and
to take any other action deemed appropriate according to the terms of this policy.

Fire Protection Responsibility. The District generally does not provide nor does it imply that
fire protection is available on any of the distribution system, except where expressly specified and
agreed to by the District. All hydrants or flush valves are for the operation and maintenance of
the system and may be used for refill only by authorized fire departments. Any hydrant, flush
valve or similar fixture painted black is not available for fire flow and shall not be used for such
purposes according to state law. The District reserves the right to remove any hydrant, due to
improper use or detriment to the system as determined by the District, at any time without notice,
refund, or compensation to any third party.

Liability. The District is not liable for damages caused by service interruptions, events beyond
its control, and for normal system failures.

Information Disclosure. The records of the District shall be kept in the District’s office at 1100
County Road 554, Brownwood, Texas. All information collected, assembled, or maintained by or
for the District shall be disclosed to the public in accordance with the Texas Public Information
Act. An individual customer may request in writing that their name, address, telephone number,
or social security number be kept confidential. Such confidentiality does not prohibit the District
from disclosing this information to an official or employee of the state or a political subdivision
of the state acting in an official capacity or an employee of the District acting in connection with
the employee’s duties or as otherwise authorized by Section 182.054 of the Texas Utilities Code.

Customer Notice Provision --- The District will give written notice of a monthly water rate
change by publication, mail or hand delivery to all affected customers within thirty (30) days after
the date on which the board authorizes the new rate. The notice shall contain old rates, new rates,
effective date of the new rates, date of Board authorization, and the location where additional
information on rates can be obtained. Failure of the District to give the notice shall not invalidate
the effective date of the change, the amount of the newly adopted rate nor any charge based on
the new rate.
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Customer Service Inspections. The District requires that a customer service inspection
certification be completed prior to providing continuous water service to new construction and for
all new customers as part of the activation of standard and some non-standard service. Customer
service inspections are also required on any existing service when the District has reason to
believe that cross-connections or other potential contaminant hazards exist, or after and material
improvement, correction or addition to the customers’ water distribution facilities. This
inspection is limited to the identification and prevention of cross connections, potential
contaminant hazards and illegal lead materials. (30 TAC 290.46(i-j))

Sub metering Responsibility. Sub metering and Non-Sub metering by Master Metered
Accounts may be allowed in the District’s water distribution provided the Master Metered
Account customer complies with the Texas Commission on Environmental Quality Chapter 291
Subchapter H rules pertaining to Sub metering. The District has no jurisdiction over or
responsibility to the tenants. Tenants receiving water under a Master Metered Account are not
considered customers of the District. Any interruption or impairment of water service to the
tenants is the responsibility of the Master Metered Account Customer. Any complaints regarding
sub metering should be directed to the Texas Commission of Environmental Quality.
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